TERMS AND CONDITIONS OF PURCHASE

Applicable from July 2024

1. OWNERSHIP OF THE WEBSITE and vendor information

TRAVEL EXPERIENCE d.o.o., (hereinafter "Company"), with Registered Office in Croatia, Frankopanska ulica 11, Zagreb, VAT N. 03857142786- is the owner of the domains and of the relevant web sites  https://travelexperiencemuseum.com.

Please note that products and services offered on the Website and the App shall be sold by Company who is, therefore responsible for the sale and/or management of all products and/or services related to Travel Experience Museum (HEREINAFTER, "TEM"),, pursuant to these standard terms and conditions of purchase (the " Terms and Conditions of Purchase").

The e-mail address of Seller is info@travelexperiencemuseum.com

Customer Services: +385 xxxxxxxxx. 

You may also contact Customer Services at the following email address: info@travelexperiencemuseum.com. 

2. Standard terms and conditions of purchase

These Terms of Purchase are part of the Seller's obligations in accordance with the provisions of the Consumer Protection Act, and are intended to ensure that the Customer is clearly and understandably informed about a number of circumstances essential for the conclusion, execution, and termination of the contract before entering into a distance contract, all in accordance with legal regulations.

The term Buyer also refers to: the regular consumer: a natural person who orders and pays for any product via the web store services present on the Seller's website outside of any business activity, as well as to buyers who are tradespeople, individual traders, and natural persons engaged in business activities, who are protected by the provisions of the Consumer Protection Act only if they purchase products unrelated to their business activities, and to all other buyers, such as legal entities.

The Company, by selling through the website https://travelexperiencemuseum.com, acts in its own name.

The Terms and Conditikons of Purchase form part of the contract concluded remotely along with the specifications and price(s) of the purchased product(s), and before confirming the order to purchase an individual product, the Buyer will be asked to accept these terms or to state that they are familiar with/agree to them. After confirming the order (concluding the contract), the terms will be sent to the Buyer as the content of an email confirming that the contract has been concluded. The Seller reserves the right to amend the terms at any time, with such amendments taking effect upon being published on this website.

3. PRE-PURCHASE INFORMATION

These Terms and Conditions of Purchase set out the general conditions applicable to remote purchase - through the Website https://travelexperiencemuseum.com and/or the App “TEM App”, that can be installed on your digital device from the Google Play Store or App Store -  of documents valid for admission (“Tickets”)  to TEM amusement TEM  owned by Company, as well as any other accessory services including: the Fotopass service, to obtain photos and videos - in digital format - portraying the customer on board the attractions..	Comment by Daniel Bara: Ovdje dodati eventualne servise

The User can consult the different types of documents valid for admission (hereinafter also referred to as the "Tickets” offered by Company, available for online purchase at the following section of the Website. Please note that Tickets and services are issued for a specific date and/ or period indicated in the purchase process. [https://travelexperiencemuseum.com/cjenik]	Comment by Daniel Bara: Link na cjenik

The prices of the Tickets and services offered by Company are indicated in euro and the value of any applicable promotions and discounts will be specified at all times on the Website and the App. When making a purchase, the total price will be broken down into any discounts/promotions applied (as the case may be), charges payable by the User, and other additional costs for ancillary services or use of different means of payment.

Browsing the information contained on the Website and on the App is free of charge.

By purchasing any Ticket or any other service offered on the Website and on the App, the User confirms to have carefully read the Terms and Conditions of Purchase, as well as any applicable Special Terms and Conditions of Purchase, and to accept its content in full, particularly, (i) the information contained on the Website, (ii) the general information on the product catalog and (iii) the information on any other products or services available on the Website. To this end, the User declares that the Terms and Conditions of Purchase, as well as any applicable Special Terms and Conditions of Purchase, are adequate for him to give a valid and informed consent to any purchases.

The User’s rights and obligations during and after the purchase are subject to these Terms and Conditions of Purchase and any relevant Special Terms and Conditions of Purchase, and also to the General TEM Rules.

The User hereby declares to have the required capacity to be bound by these Terms and Conditions of Purchase, to use and, as the case may be, to make purchases on the Website and on the App and also to be subject to the Special Terms and Conditions of Purchase applicable from time to time and which the User declares to know, understand and accept in full. Purchases of Tickets or other services, either for personal use or for the use by third parties, are made under the User’s responsibility. 

With the finalization of the purchase of admission tickets and any ancillary services, the distance contract between Company TRAVEL EXPERIENCE d.o.o., (hereinafter "Seller"), with Registered Office in Croatia, Frankopanska ulica 11, Zagreb, VAT N. 03857142786, Tel +385 xxxxxx  - Email info@travelexperiencemuseum.com) and the User. The same information is useful to allow the consumer to contact the company quickly and effectively and also, if the case occurs, to allow the User to address any complaints.

With the online publication of these general conditions of sale, Company, complies with the obligation of information to which it is bound in favor of the consumer.

The Terms and Conditions of Purchase exclusively refer to and regulate the products and services offered for sale by Company. It is therefore excluded any regulation, including the consequent responsibility, for the sale of any products and services by third parties that may be viewable on the site through links, banners or other hypertext links. On such sites Company does not perform any control or monitoring of the content and, therefore, is not responsible for potential errors, omissions and/or violations of law by these third parties.

3.1 Publication of online reviews

Company declares that the reviews published on its websites come from customers who have actually purchased the TEM's admission tickets and, therefore, are referred to actual purchase experiences that is from reviews published on third-party web sites (e.g. Tripadvisor, Google) that will have the obligation of complying with the above-mentioned legislation.

3.2 Purchase Procedure

To purchase any of the Tickets or any other service available on the Website or on the App, the User must follow the instructions given in every step of the purchase process under the  „Buy” section of the Website and provide all requested information.

Prior to the purchase, the Website will inform the User of the Special Terms and Conditions of Purchase applicable to the Ticket or to the service.

Before placing any purchase order, the User must expressly flag the relevant box as a sign of full understanding and acceptance of the Terms and Conditions of Purchase and any other special conditions, as applicable.

Note that children younger than 14 years or less than 1 meter tall are entitled to free admission t; however, admission to some areao TEM, or attractions may be limited to them due to the requested minimum age or height.

3.3 Registration and creation of a customer account on the website

In order to conclude the purchase of a ticket or a service from the Website, it is necessary that the User create his/her own account.

Registration and use of the customer account require that the User provide Company with his/her personal data, some of which are mandatory (i.e. those marked in the input mask).

Therefore, in this case, we process the User's personal data to:

i. allow you to create your customer account and purchase TEM's tickets and/or services;

ii. verify your profile in case of any changes in personal data in your customer account;

iii. to send you communications regarding events for which you have purchased tickets and/or services.

With this purpose, the processing is carried out on the basis of Article 6 par. 1 letter b) and f) of the GDPR, i.e. in accordance with our legitimate interest as well as for the purpose of the execution of the contract for the purchase of tickets and services.

Company reserves the right, in any case, to allow access to the service exclusively to Users who have previously successfully completed the registration procedure at https://travelexperiencemuseum.com. In this case, upon completion of the registration procedure, the User will receive an OTP code by SMS. We point out that the procedure for confirming the purchase requires the authentication system via OTP[footnoteRef:1]. [1:  What does the acronym OTP mean? The acronym OTP means "One Time Password" or "password valid only once." The password in question, which is needed to validate the purchase is received on your mobile phone via SMS.] 


The Login and Password are personal and cannot be transferred or given to third parties. The User will be fully responsible for all operations performed using their Login and Password and it will therefore be the User's obligation to keep these data strictly confidential and secret by giving immediate notice to Company in case of their use without authorization from the User.

Company cannot be held responsible in any way for any incorrect or illegitimate use of Login and Password made by the User or by any third party whenever this is not due to its own fault.

The OTP code is therefore a disposable password, valid only for a single login session or transaction, which guarantees high-security standards and solves the problems associated with the use of the traditional password, this is because the code that is generated is actually uncrackable, as the OTP that is sent, follows an algorithm that creates a random number and its duration is very limited in time (generally the OTP code expires after 30 seconds).

The code received via SMS on User smartphone will only be valid for a single confirmation session at the time it is generated and entered.

As anticipated, the code has a limited time validity, it will have to be entered in the appropriate box to confirm the purchase of the product or service and used within the time limit to prevent it from expiring and a new one having to be requested.

3.4 Legal Documentation and language

These Terms and Conditions of Purchase are accessible at any time in the on-line PURCHASE section of Company Website. Please feel free to print and save a copy.

Once the purchase process is completed, the Website will redirect the User to the summary page confirming the purchase. Any errors in filling in the mandatory fields in the purchase form will be reported by the system automatically. Once the User confirms the correctness of the data entered, he/she will be able to proceed with the payment as indicated in Section 3.9 below. The correct completion of the purchase will be confirmed by e-mail to the e-mail address provided by the User at the end of the purchase process. The confirmation e-mail will contain the ticket with a unique code and the ticket details, the price applied and the selected payment method. The ticket must be presented, in paper or digital format, at the TEM entries. Damaged or tampered tickets will be void.

Payment for the completed transaction will be charged at the conclusion of the payment procedure.

If user do not receive a confirmation e-mail once the purchase is completed, please contact Customer Service at +385 xxxxxxx or via email at https://travelexperiencemuseum.com.

The access ticket constitutes a document with fiscal validity.

Upon completion of the online purchase, and once the appropriate Ticket has been issued, no changes or refunds will be admitted except in the circumstances expressly stated in the Special Terms and Conditions of Purchase set forth in Article 3.9 below and/or in the applicable regulations. Please contact the Customer Service at +385 xxxxxxx or via email at https://travelexperiencemuseum.com.

If payment authorization is denied, Company will not be able to send the admission tickets and any ancillary services specified in the order and cannot be held responsible for any delays or non-delivery. These Terms and Conditions of Purchase are written in Croatian and English and the purchase process will be completed in the language chosen by the User.

3.5 Admission to the TEM

The Ticket must be presented, in paper or digital format, at the entrance of the TEM. Damaged tickets or tickets that have been tampered with will be void. Tickets are only valid for the specific date selected at the time of the purchase of the ticket and shown on the ticket itself. 

If the User has bought Tickets valid for admission for 2 or 3 consecutive dates, said Tickets will need to be validated in accordance to procedure illustrated at the following link:  .

The Ticket purchased online is personal. The Ticket purchased through the Website will indicate the name of the purchaser, nonetheless entrance to the TEM will be regularly granted also to ticket holders whose name does not correspond to the one printed on the ticket itself. Upon request, a TEM employee at the TEM entrance may request to exhibit a photo ID.

The ticket to TEM  grants access to all available attractions and shows, with the exception xxxxxx.


The ticket does not include food and refreshment services and products  present inside the TEM,  in merchandise store, or other products and services not expressly identified at the time of the purchase.

Please note that TEM admission tickets are not duplicable and that copies of printed tickets resulting already validated through the certified access control system will not be accepted.

3.6 Technical means

The Website is equipped to inform you of any errors made when entering your data in the on-screen forms shown during the purchase process.

3.7 Amendment of the Terms and Conditions of Purchase

These Terms and Conditions of Purchase are effective as of the date of their last update (indicated at the end of this document). Pursuant to the requirements of good faith, fairness and transparency Company, for reasons of general technical and organizational requirements related to the need to expand or adapt the services offered through the Website, reserves the right to amend at any time these Standard Terms and Conditions of Purchase, the Special Terms and Conditions of Purchase, which may be applicable, and any other general or special conditions, terms of use or notices that may apply. Changes shall become effective immediately upon publication and shall apply only to Users who access the Website after the effective date of such changes. As an additional clarification, in the event that these Terms and Conditions of Purchase are amended, Company will honor its commitments to Users based on the version of the Terms and Conditions of Purchase in effect at the time of the User's online purchase of Tickets or services.

Before purchasing any products or services, you may consult the Terms and Conditions of Purchase and, if applicable, the Special Terms and Conditions of Purchase. Company reserves the right to amend at any time the Website's layout, location, contents and terms of use.

3.8 Exclusion of the right of withdrawal. Changes and refunds

Unless expressly stated in the Special Conditions of Purchase of the product and/or service, no exchanges, changes, or refunds are allowed for tickets, products, or services purchased for a specific date or a specific "use by a certain date" period, subject to the provisions of Article 6 below.

Accordingly, by purchasing the Tickets or services, the User accepts that as a result of the specific characteristics of that Ticket or service, no right of withdrawal ("cooling-off" period) applies to the purchase.

3.9 Price and method of payment

The price of your chosen Ticket or services is shown before the purchase and includes any applicable taxes.

The Website supports the following payment methods: credit card, PayPal and KEKS.

Company guarantees that appropriate measures have been taken and that such measures comply with current technology security standards, such as "xxxxx". Access to transactional services and services involving the collection of personal data is done in a secure environment using the SSL (Secure Socket Layer) protocol with 128-bit high security encryption. The secure server establishes a connection so that information is sent encrypted. This ensures that any content transmitted is only intelligible to the "client" computer and Company server. Users can verify they are in a secure environment if a closed padlock appears in the status bar of their browser. The security of the Company servers is guaranteed by a certificate issued by xxxxxx. This certificate guarantees that Users communicate their data to a server of Company.

As part of its commitment to fraud prevention, Company will cooperate with the payment platforms that may be used for the purchase of products available on the Website, and with the competent authorities, by providing the necessary information about any transaction, always in strict compliance with all applicable legal requirements.

3.10 Incorporation of the Special Terms and Conditions of Purchase and the Operating Rules

By purchasing any product on the Website, you accept the Terms and Conditions of Purchase, the Special Terms and Conditions of Purchase applicable to the Products and services purchased, and the TEM's operating rules, which can be found at this link:. Please read them carefully before proceeding with the purchase.

3.11 Privacy

Company will process User’s data in accordance with the applicable law on the processing of personal data and in accordance with the specific Privacy Policy that can be consulted at the web address https://travelexperiencemuseum.com /privacy-policy.

3.12 Intellectual Property Rights

The trademarks, logos, websites https://travelexperiencemuseum.com including content, information, images and published materials are the exclusive property of Company and may not be reproduced, either in whole or in part, without the prior written permission of Company.

4. INFORMATION AND COMPLAINTS

Any inquiries or complaints regarding your purchase can be directed to: Company.

Customer Service: +385 xxxxxxxxxor via e-mail: info@travelexperiencemuseum.com

Your request will be taken care of and reviewed internally as soon as possible.

5. APPLICABLE LAW, JURISDICTION AND ALTERNATIVE DISPUTE RESOLUTION

These Terms and Conditions of Purchase and the Special Terms and Conditions of Purchase are regulated by the Croatian law.

Any dispute relating to the application, execution and interpretation of these Terms and Conditions of Purchase is subject to the jurisdiction of court of the place where the User resides or where he/she has elected domicile.

The User, residing in a member state of the European Union other than Croatia, may also have access, for any dispute relating to the application, execution and interpretation of these Terms and Conditions of Purchase and the Special Terms and Conditions of Purchase to the European procedure established for small claims, by Regulation (EC) No 861/2007 of the Council, of 11 July 2007, provided that the value of the dispute does not exceed, excluding interest, fees and expenses, Euro 2,000.00. The text of the regulations is available on the website www.eur-lex.europa.eu.

In any case, the User has the right to bring a dispute arising from these conditions before the ordinary court of relevant jurisdiction, as well as the possibility, where applicable, to initiate an out-of-court settlement of disputes relating to consumer relations.

Under a special regulation of the European Union, since 15 February 2016, disputes related to online purchases can be resolved through a platform accessible here throughout the entire EU.

This means that if you encounter a problem during an online purchase within the EU (defective product, inability to replace the product, etc.), you can submit your complaint via the above link.

The platform can be used by both consumers and traders, and the complaint can be submitted in any of the 23 official EU languages.

SPECIAL TERMS AND CONDITIONS CONCERNING SPECIFIC PRODUCTS

6. SPECIAL CONDITIONS APPLICABLE TO admission tickets PURCHASED online (open date)

    Your Ticket allows access to the  TEM specified at the time of the purchase online.
    Please do not tear, tamper with or photocopy your Ticket. In any of these circumstances, you may be refused admission to the TEM.
    You may access the TEM directly by showing the entrance staff your printed Ticket or a digital version of it.
    If you make a mistake when purchasing a ticket on Company website or App (e.g., you purchase admission tickets for a different visit date than the scheduled visit date or you purchase reduced admission tickets instead of full-fare admission tickets), any change of date and/or any difference between the ticket sale price charged at the TEM ticket office on the actual day of the visit and the price already paid online may be varied and/or paid directly at Company office located at the TEM entrance.
    Your Ticket will be valid for the date or period shown and during the opening hours listed on the TEM's website.
    The user is required to consult the calendars and opening/closing times related to TEM  that are available and updated on the reference websites.
    Each admission ticket has a unique QR code that allows ONLY ONE ACCESS to the TEM. Once validated, your ticket cannot be used at a later date, except for Tickets valid for 2 or 3 consecutive dates.
    The access to the TEM for tickets valid the 2nd or 3rd consecutive day must be validated at the dedicated totems during the first visit day, before leaving the TEM.
    You are allowed to leave the TEM and re-enter on the same day provided that you request the appropriate stamp, which you can obtain from the staff at the entrance. In the absence of such a stamp, which must be shown along with the entrance ticket, re-entry will no longer be permitted.
    If you have purchased a ticket subject to special conditions (people over 60; reduced-fare for  children) you may be asked to prove your eligibility at the time of entry by showing an official document (ID card, disability card, etc.).
    The entrance ticket, once validated at the entrance, it is not refundable. Please keep your ticket during your whole stay in the TEM and show it to the TEM staff and/or the competent Authorities upon request.
    Resale of tickets to third parties is prohibited.
    Due to maintenance needs or lack of electricity some attractions may not be usable on the chosen date of access to the TEM, as well as in case of adverse weather conditions (e.g. bad weather, rain, low temperatures) some attractions may be stopped for safety reasons. In none of the above cases is there a refund of the ticket, not even a partial refund.
    Please be advised that the TEM may be closed due to safety  or public health. In such a case, Company will strive to notify you as soon as possible via the Website and official social media profiles and will propose you a new date for the use of your ticket or any effective remedy.
    The TEM general rules and regulations, which also contain operational information on the use of the TEM attractions, can be found here.
    The purchase and use of any item available online implies your acceptance of the online purchase terms and conditions, and your acceptance of the TEM Operating Rules.

7. SPECIAL CONDITIONS APPLICABLE TO “EXCLUSIVE EXPERIENCE” PURCHASES IN TEM
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